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IMPARTILITY POLICY 

Impartial, objective, business-like, competent, fair, certification based on the principles of equality and 

non-discrimination builds and develops trust added value. Impartial is the basic value of the IACA 

(hereinafter referred to as the Certification Authority), it is the basis for all certification activities. This 

policy reflects the responsibilities of the Secretariat's administration and, most importantly, its 

organizational structure. Principles that ensure the impartiality of certifications that pose a threat and 

conflicts of interest fairness. The Secretariat is a not-for-profit budget government agency with the 

following functions: Rights and obligations are determined by the Law on Conformity Assessment and the 

Government of the Republic of USA. National regulations have been approved. The functions of the 

Secretariat are completely separate from those of other government agencies. Therefore, no conflicts of 

interest arise. When providing assessment and accreditation services for conformity assessment bodies 

(hereinafter referred to as CABs); The office provides conformity assessment services (test, calibration, 

control,  management systems, people, products, processes and services certification, research quality 

management, production, and verification of reference materials, etc.), do not organize public education; 

do not associate themselves with anybody or person engaged in consulting or conformity assessment; Do 

not advertise your services. Anyone involved in the certification process or providing certain information 

Functions related to certification activities (internal/external employees, certification council, branch 

offices) sign a cooperative agreement to undertake action) Without prejudice, competently, objectively 

and fairly, we do not yield to  inappropriate conduct. Disclosing commercial, financial or other pressures 

that could jeopardize impartiality any known potential connections that could lead to a conflict of interest. 

Certification decisions are collectively made by the Secretariat's decision-making committee. Decisions 

that do not require independent evaluation are excluded. The office must have a process for managing 

the risk of conflicts of interest, including: Identification, and analysis of conflicts in relationships arising 

from certification activities evaluate, exclude or reduce, track and document. In this process, the country 

is decided. Business processes implement risk management measures to eliminate unacceptable risks. Or 

reduce to an acceptable level. If the level of fairness risk proves to be unacceptable, No authentication is 

performed. Measures to manage fairness risk must be continuously applied. Systematically monitor and 

evaluate effectiveness. Stakeholder consultation and certification activities on fairness issues Develop, 

maintain and monitor key principles and policies in the office The Certification Committee (hereinafter 

referred to as the Committee) was established. Accreditation is proportionally represented by the Board 

of Directors The composition and location of the committee will be posted on the Secretariat's website.  

Office's policies, processes and procedures must be transparent, non-discriminatory and applicable 

without discrimination. The services of the Office are open to all applicants whose activities fall within the 

scope of the Office. The amount of services provided. The possibility of accreditation does not depend on 

the size of the membership in the association. Or as a group among CABs that have already been 

accredited. Certification service fee for each CAB It is calculated according to the integrated methodology 

and applicable rates. Complaints and Appeals Received Treated equally objectively and fairly. 
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